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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control Ho. ID60-0386/0M8 Conirol Ho. 30600819,

Data Collection Farm : Tuby 2013
—= s =

<010> Study Area Cade 100004
<015> Study Area Name CHINA TEL CO.

<020> Program Year 2015

«<030> Contact Name: Person USAC should contact

with questions about this data Barbara Galardo

<035> Contact Telephone Number: 2075354126 ext.,
Number of the person identilied in data line <030>

<039> Contact Email Address: .
Email of the person identitled in data Jine <030>  baalardsifairpoinc.coa

54313 [ 54422
Completion | Completion
|~ Required Required - |

(check bax when complein)

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting leomplete oltached workshest) L v R Ry

<200> Qutage Reporting (volc
<210>

feomplete attoched worksheet) v l

<300>  Unfulfilted Service Requests (volce

<310> Detall on Attempts (voice}

| {ottoch descriptive decument)

<320> Unfulfilled Service Requests {broadband)

<330> Detail on Attempts (broadband|

(atfoch descriptive document)

<400> Number of Complaints per 1,

<410> Fixed v

<420> Mabile L T v 1
<430> Number of Complaints per 1,000 -Ilm
<440> Fixed

<450> Mobile o.0

<5p0> Service Quality Standards & Consumer Protection Rules Compliance {check to iadicote certification) ]_— V] v 1

100004mes10. pdf

<510> Toltvched deserplles dorument) E‘

<600> Functionali ituati {check taindicale certifiention)
100004r2610.pdE

Vottached deseriptive document}

<610
<700> Company Price Offerings [volce) (complete attacked workiheet)
<710> Company Price Offerings (broadband) (complete attached worksheat)
<800> Operating Companies and Affiliates (complete attached workiheet)
<900> Tribal Land Offerings (Y/N)? (i ves, cammplele oltoched worksheel)
<1000> Voice Services Rate Comparabllity j febeck ta indieote certification)
1010 Volce Servica Rate Corparability.pde
<1010> fottach descrptive document]
<1100> Terrestrial Backhaul (Y/N)? @ O [if not, chick to indleate certification)
<1110 {complete olached worksheet]
<1200> Terms and Condition for Lifeline Customers feorrplete ottached werksheet]
Price Cap Carriers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rate-of-Return Corriers affilioted with Price Cop Lacal Exchonge Carrlers
<2000> [eheck to nfieate certificotian) ] v
<2005> (compete oltacked worksker)) 1 i
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet
<3000> {eheck 1o lndirate certificotion) o
<3005> ot hed workiheel, bt
feomplete ottoched worksheel) Q&*}__
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Page 2
(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OME Control No. 3060-0286/OMB Control No. 20600819
luly 2013

<010>  Study Area Code 260584

<D15>  Study Area Name CHI¥A TEL D9

<020> Program Year 3015

<030> _Contact Name - Person USAC should contact regarding this data Barbara Galards

<035>  Contact hone Number - Number of person Identified In data line <030> 2774354128t
<033>  Contact Email Addrass - Email Address of person Identified in data line <030>  tgalardsrfairpalet.cea

<110> Has your company recelved its ETC certifleation from the FCC? {_«pz_s&)_(_) @
If your answer to Line <110 Is yes, do you hava an exlsting §58.202(a) "5
<111> year plan” filed with the FCC? (yesfro) O O

1f your answer to Une <i11>Js yes, then you are required to fils a progress
repoit, on line <1125 delineating the status of your company’s extsting §
54.202{a) "S year plan” oa file with the FCC, as it relates to your provision of
volee telephony sendce.
<1125  Attach Five-Year Service Quality Imp Plan or, in subseq years,
your annual grogress report filed pursuant to 47 CF.R. § 54.313{a)(1). If your companyls a
CETC which only recelves froten suppert, your progress report Is only
required to address volce telephony service.

112 Service Qaalicy Trprovesest Feparting.pd!

Name of Attached Document
Please check these boxes below to confirm that the attached documents{s), online
112, contains a progress report on its five-year sanvice quality improvement
plan pursuant to § 54.202({a}, The Information shall be submitted at the wire
center fevel or census block as appropriste.

<113>  Maps detalling progress towards meeting plan targets

<114>  Report hew much universal sendce [USF) support was recelved
<115>  How [USF) was used ro Improve service quality

<116> How (USFlwas used to Improve service coversge

<117>  Hew (USF) was used toimprove service capadity

<118> Provide an axplanstion of netwerk Improvement targets not met
in the prlor calendar year.

Page Z
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Paged
(200) Service Outage Reporting (Volce) FEC Form 431
Data Collection Farm 0l Controd No. 3060-0986/0MB Conleed No. 30600319
Tty 2013
010> Study Area Code (LR
<015>  Study Area Hame CAIEA TEL 0O,
<0 Program Year 1S
030> Conlact Name = Person USAC shoutd contact regarding this data Earkars Galarda
<035» _ Contack Telephone Humber - Number of person identified In data king «03ge 3975954126 ext,
<033 Conlact Emad Address - Emait Address of person [dentifled in data line <030>  byslardstfslepaint.cos
<22 “ax <blx <hd> cbi3> <bix <el> cckr > a3 o> < <hs
NORS R Did This Outage
o Outage End | Oulage End Humber of 531 Farilites Service Outage Affect Multiple
Humber Date Tima Date Time Customers Alfected berof Alfected hick| dy Sendee Dutage Preventathve
Customins {ves [ He) all that apphy) (¥es / No) Resolutlon Proceduies
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Paged

<010> _Study Area Code

160004

015> Study Area Hame

CHIEA TEL €O

101%

<Ord>  Program Year

<030 Contact Mame - Person USAC should contad regarding this daly
d In data ling <030= axt.

<039 Contact Emad Address - Emall Addiess of person identified in data Fne <030> slardosfairpalnt.cen

<35> Contact Telephone Number - Humber of person ident

«701>  Residentizl Local Sendce Charge Effective Date

Joz>  Sngle Slate-wide Restdential Locs) Sendee Charge

Barkara Galacda

State Excha

Rate Type

Residentlal Local
Servite Rate State Subseribar Ling Cha
L Senreahne |

State Unbiersal Service Fee

Total per line Rates and Fee f

Paged
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<Ol0>  Study Ares Lode lgocos

015> Study Ares Name CHIXA FEL 0O,
020> Program Year 2015

<030>  Contacl flame - Peceon LSAC should eontact regarding this data Barkaca Oalards

2835150138 ent.

<03%>  Contact Tetephone Humber - Humber of persan identified In data line <030>

<039 Contact Emyll Address - Email Address of parsen identified In data line <030 baslardaifairpaine .cen

aus | wbh iy <dty
Broadband Senvce - Unage Alawance
State Regulated Speed Actlen Taken When
State Exchange [LEC) Reildential Rate Fees TotalRate and Fees (ST Urrit Rusched {select }

See-allached:

"
I i1y

Pages
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FOCFoimaBL 0 - :
| OMB ControlNo. 3060-0956/0M

.a.dr_u.t{nu_ln.'_’vom' )
July 2013 Sens =4 S

<010 Studyhrealode rassee
<015>  Study Area Name CHIEA JEL OO
<020» Program Year ELILY
<030>  Confact Name - Person USAC shou'd conlact regarding this data Earkirs Galards

<035> _ Contact Telephone Number - Kumber of patson ientified [n data line <030> 3978354124 exe.

<039 Contact Email Address - Email Address of person Kentified in data line 030> taslasdsitairpaint.cen

<B10> _Reparting Carrier China Telepbane
<Bl1>  Holding Company Falrfojat Cocrunicstle=a Inc.
<812 Operating Company china Telaphsze

el

Affiliates SAC Dolng Butingss As €

813>

-- oee attfiched waorkshiet --

Page 6
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Page 7

<010> _Study Area Code 102694
<015>  Study Area Name CHIKA TEL 00,

<020>  Program Year 018

<030> _Contact Name - Person USAC should contact regarding this data Earbars Galards

<035> Contact Telephone Number - Number of person Identified In data line <030> 2373150125 exc.

<039> Contact Email Address - Email Address of person identified In data line <030>  bgalardeafairpaint.con

910> Tribal Land(s) on which ETC Serves

<920>

Tribal Engag! Oblig

IFyour company serves Tribal lands, pleasa select (Yas,No, NA) for 2ach thess boxes
to conlirm the stalus described on the attached document(s), on line $20,

with the Tribal g to
6§ 54.313(a){8Hncludes:
<521> Needs t and deploy ing with a fecus on Tribal
community anchor instilutions.
<922>  Feasibllity and sustalnability planning;
«<923>  Marketing services In a culturally sensitive manner;
<924> Compliance with Rlghts of way processes
<925>  Compliance with Land Use permitling requirements
<326> Compliance with Facilitles Sitlng rules
<927>  Compliance with Environmental Review processes
<928 Compliance with Cultural Preservation review processes
929> Ci i with Tribal and il it

Select
(Yes No,
NA)

Y

Hame of Attached Document

Page 7
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Page 8

|(1100) No Terrestrial B FcCPormast -
Data Collectlon Form . OMB Conlral No. 3060-0386/0MB
il luly2013 - =

<010>  Study Area Code raease

<015>  Study Area Name GlI¥A TEL €0,

<020>  Program Year 3518

<030> _Contact Name - Person USAC should contact regarding this data Barbary Oilards

<D35>  Conltact Teleph ber - Humber of persen Identified In data fine <030>  z075384126 ext.

<(39>  Contact Email Address - Fmail Address of person identified In data line <030> 1 rpsine.cen

Please ¢heck this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at [east 1 Mbps dawnstream and 256 kbps

136>
4 upstream within the supported area pursuant to § 54.313{6)

Page 8
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Page 9
rccpmm 4__31\ : E - . 3
OMB Control No. 3060-0385/0M8 Control No. 3060-0819
TNl e R R R :
<010>  Study Area Code 100084
<015>  Study Area Name CHINA TTL €O,
<020> _ Program Year 215
<030> Contact Name - Person USAC should contact fega rding this data Barbirg Gelards
<035> Contact Telephone Number - Number of person identified in data line <030 201335412 ext.
<039>  Contact Email Address - Ernall Address of person Identifled in data line <030> a5, Sirreint.sen
100C01re1210.paF
<1210> Terms & Conditions of Volce Telephony Lifeline Plans
Hame of Attached Documant

<1220>  Link to Public Website HTTP

e, earilta.net/fadrpaint/tiec. aipleid=1641

*Plaase check these boxas below to confirm that the attached document(s), on line 1210,
or the wabsite listed, on line 1220, confains the required Information pursuant to

§ 54,422(a)[2) annual reporting for ETCs recelving low-Income support, carriers must
snnually report:

Information describing the terms and conditions of any volce
telephany service plans offered to Lifeline subscribers,

<1221>

<1222>  Detalls on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan,

Paged
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Page 10

106024

CHIKA TES €0,
«020>  Fr 2L
<030> _ Conlact Hame - Person USAC shauld contact regarding this data Barkars Gadards

«035>  Contact Telephone Humber - Humber of person identified In data ne «030> 2075350136 ext.
<03%>  Contant Emadl Address - Email Address of pesson Identified [n data ling <0305 paajsrasitalrpaine.con

T o R o AR PR TS R R e T R S L RTINS
boxes below to note compliance at a reclplant of Incremantal Connect Ameriea Phase | support, froten High Cost suppoit, High Cost suppert 1o offset access charge and Connect 4ca Ph.

swpport as set forth In 47 CFA § 54.313{b)[c).(d), (e} tha Informution reported on this form and in the documents attached below s accurate,

Inicremental Connect Amarica Phase | reposting

<2010 2nd Year Certification (47 CFR § 54.313(bH{1)}
<2011 3ed Year Certification (47 CFR§54.303bH 2N
Price Cap Carrier Becending Fronen Support Certiflcation {47 CFR § S4.312{a))
<202 2013 Froten Support Certification
i013> 2014 Froren Suppoa Certification
<2014> 2015 Froren Suppadt Cerlification
<2015 2016 and future Froten Support Cenlification

Price Cap Carrier Connect Amerea IOC Suppart {47 CFR § 54.313d])
<2016> Certification Suppont Used to Buld Broadband

Connect America Phase IF Reporting {47 CFR § 54.31 3{e)}
<2017 3rd year Broadbind Sandce Certifieation
<1018 Sthyear Broadband Sendce Certification
<2015 Interim Progress Certifieation
<2020  Please check the box Lo confirm that the atlached document(s), on line 2021, contains the required infarmation D
pursuant 1o § 54.313 (e}3Nn), as a reciplent of CAF Phase Il suppart shall provide the number, names, and
dd of anthor lzns to which began providing access to breadband service In the

Um0 00 m

preceding calendar year.
<> Interim Progn \Fty Anchor

Name of 4 Usting i i

Page 10
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= 4 Argn Code 190024
Disr  Studyhres Nate CHIKA TEL OO,
AT Yer 2008

ide  Cottad Nime - Parkcn UBAL w- Earbays Galsrds
ik Cestmt e - W= er of pecess Meealfied Tre 130 T5IS4126 EXE

Cortact (00 Addrevt - Emad Addrai of L) i can,
Ot e - o ATEPR B S0 and, at
(3300 Progrens Regoct on § Yoas Pan

tente o]
Wi of ArTact 4 Docu or LIRG-§ g iaed Fioem i
check this Bax o con Fre EontaTs e recuir purswilio

3300} § 54313 (1148}, & i+ rarmas, o, y etfudans L which b D

[ [’ tha preading eafendar year,

(3903) €oruy Anehad Lathutios (07 GRS SL3I301NR)

{47 CFR § SN2}
sl fEpea

£ra 3017, contains

13345)  Blectone eopy of (2o anrual BUS fepeems [Dparsi g Papon for
Telstemmuricaton Barrsaem)

(] 9

3217 & o g 301, mtach:
repca pnd abreadeed doouTorTation

o= pany’s FUS 2ol

Vo EeT

o) "

Wt rmpo el yson 622 3018, plene chadh the boam beloa
e firy yoos BT B, o Bre BN purmuant (o § SAILMINI) roote'es

e foes mion
fhenz)

8

gy

I
Larer acopy

2 Pepent fer Tefer

%)

tary 1 4 ot

13000)  Masrgerant fecter
Wr2 pespcrae B 0o oA Br e 30 e thack e boaet below
19 GG R Pyoar sk Ak, MI#-ESMSW‘HQ LRI
[rEA

(3003} Cepyert

Bortontn,

(3023) W o e e T
pubiie scourtit

(3028} dalyra & i
L302%) L

tnceara Siagmenl

Mo 0 000

(3008]  Artach 2w workabat e Jrequred hiormaties

Pagedl

Prge il
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Page 12
Certiflcation - Reporting Carrler Bl = - “FCCForm 481 GET 2t =
Data Collection Form = S ; . . - . OMBControl No. 3060-G386/0MB Control Ho. 30600319
<010>  Study Area Code 100004
<015>  Study Area Name CHINA TEL CO.
<020> _ Program Year ) 2015
<030> _ Contact Name - Person USAC should contact regarding this dats Barbara Galardo

<035 Contact Telephone Number - Number of person identified in data line 030> 2075254126 ext.
<039>

mall Address - Emall Address of person identified in data line <030> _bgalardo3falrpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON I1TS OWN BEHALF:

Certificatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclpients

1 certify that 1 am an officer of the Ing carTer; my responsibilities include Ang the accuracy of the annual rep ul for unl | service support
reciplents; and, to the best of my k ledge, the Infe ported on this form and In any attachments [s accurate.

Mame of Reporting Carries:  CHINA TEL €O.

5 of A sted Officer:  CERTIFIED ONLINE Date 06/25/2014
iz T

JPrinted name of Authorized Officer: Uike Skrivan

Title or position of Autherized Officer; VP Regulatory
En}cphane number of Autherized Officer: 2075354150 ext.

Study Area Code of Reparting Carrler: 100004 Filing Due Date for this farm: _07/01/2014
Persons wilffully making false staternents on this form can be hed by fine or forfai under the Co Actof 1934, 47 U.5.C. §5 502, 503|b), of fine or Imprisonmant

under Tile 1% of the United States Code, 18 U.S.C. § 1001,

Page 12
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Attachments
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan.

' The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau Just finalized the Connect Amerlca Cost Model, and price cap
carriers have not yet had the opporiunily to make a state-level commitment for Connect
America Phase I, we find that it is not in the public interest to require price cap ETCs to
flle new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future.
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China Telephone Company
Maine

100004
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

China Telephone Company, hereby certifies that it is complying with applicable service quality standards
and consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tariff pursuant to the requirements of The Maine Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in Its 2005 ETC Order,! the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”> The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics on a
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers,

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement,
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Bourd on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).
2 Id. at para. 28.

100004me510.pdf
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Fa""Poi{nt

communications

FairPoint Communications

Bamey Boynfon
1 Davis Farm Road Director, Operational Risk
Portiand, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

FairPoint Communications, Inc. (‘FairPoint”) is committed to maintaining a vigilant stale of disasler
preparedness for the interests of our customers, stockholders, employees and other crilical stakeholders.

The purpose of our Business Continuity Plan (BCP) is {o define the disasler preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and oulside
plant systems and operations within FairPoint's operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategies and Logistics
= Plan Maintenance and Exercising

FairPoint’s business continuity response planning is concentrated on two critical operational areas:

= Customer Interfacing — It is recognized that a “business impact” only occurs when an exfernal-interfacing
element Is disrupted. In essence, this means that if FairPoint experiences a disruplive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e |nfrastructure Integrily = Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come to a halt. It is these infraslructure systems (hat provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, lelecom network, IT network, etc.

The BCP has been developed to assure the conlinuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e |T/IS
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery stralegies addressing physically disruptive incidents and
warkforce related disruptive incidents (i.e., work-stoppage and pandemic). All response slrategies are based on
recovery time objeclives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.



REDACTED FOR PUBLIC INSPECTION

Faingy, g

communications
FairPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk

Porlland, ME 04103

The BCP consists of several components:
= The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)
Department Recovery Plans (Business and Plant Operations)
Business Impact Assessments (Business and Plant Operalions)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) (“Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event’). The disruption is always focused on
crilical business operations and services that can impact customer interfacing / deliverables.
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communicatmns
FairPoint Communications
) Bamey Boynlon
1 Davis Farm Road Director, Operational Risk

Porlland, ME 04103

EVENT RESPONSE

DRPlan
Documentation
Use tlla H
/_ Code Alert neclaratmn Analysis
Aﬁk
Physical \ / Workforce
. IFALOCALZEDEVENT i I A nss oum. BenT |

Go to.... eldent Responie Fmrbouk
{ fo bath Event

I_ Skttt 1 WORK-STOPPAGE PANDERIC
{Responsa Plan) {Response Plan)
ALL FRONT/IBACK OFFICE INSIDE | OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(Individual Recovery Plans) {Individusl Recovery Plana)

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibililies. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruption impact. The aclual threat
(i.e. fire, flood, etc.) is perlinent only with respect to inmediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implernentation of resloration and recovery sirategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on its crilical operations as they pertain to the
deliverables they contribute lo our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in



Fair,

REDACTED FOR PUBLIC INSPECTION

sani s AT

Poank

communications
FalrPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operational Risk

Porlland, ME 04103

addition to the business impact concemns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigalion that will maintain critical operations.

The Ten Response Phases of Physical Event are:

o 800 0 0 00 0

Incident Nofification

\isual Damage Assessment

Incident Stabilizalion

Command Center Initiation

Initial Notifications to Business Deparlmenls ~ to aclivate plans
Primary Site Damage Assessments

Ready Alternate Resloration Sites

Primary Site Salvage & Recovery

Business Restoralion Process

Primary Sile Re-eslablished

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  Study Area Code 106004

<iS>  Study Area Hame EHIRA_TEL 00,
<02 Program Year 2018

<030 Contact Hlame - Peeson USAC should contadt regarding Uhis dats Exrbara Galards
«D35>  Contact Tel Hurm Humber of person Ientified in dataline <030 3075154126 exc.

039> Conlact Email Address - Emall Address of person Identified In data line <0305 pga

<T0l>  Reshdential Locsl Service Charge Effective Dale
<02 Sngle State-wide Residential Local Senvice Charge

Reskdentlal Local

Mandatory Extended Asea
State ILE SAC Rate Servite Rate State Subseriber Une Charge | State Unbersal Serdee fea Servive Chargs Total per fine Rates and Feo,
= B3 WE-Eronony " P 2.0 0.2654573553935: a.0 17.88
P’y sy ™ 13,08 0.0 .288108 0.0 13.37
¥z G e 17.53 a.0 8. 2654575353350° 0.0 17.85
= i = 19.0% o.0 &.288303 0.9 19.37
vz T " 17.58 0.0 0.366453355083: 0.0 17.85
= Taiiactors VA Traaien ) 19.08 2.0 5.238108 0.0 19.37




REDACTED FOR PUBLIC INSPECTION

[710) Broadband Price Offerings : : FCCFoum 481
Data Collecilon Form ; 3 SEx ; : 3 OMB Controd Ho.
5 : LS 2 = = Ry 2013 °
- = SRR 2o = S -
010> StudyMeaCode — —_— - - — m—y i _—
015> Study Ares Hame S — % — — = s = — ——
—— e — _

> Wopumtesw — e
030> _Contact Neme ~ Person USAC should contact regarding this dat .

__ D35y _Contact Telephone Numbat - tumbar of person identifled n data ling <030>

. 3 of person entified In dats

-cb_i‘: <> SR
b @ \[
Resientlal | State Regulated Total Rates Broadband Service - Broadband Sarvice ]UWE& Aliowance | Usaga Allowanca
fate [ and fees Download Spred Lijpioad Speed (Mbps) (GBY "‘“"""“_‘"



REDACTED FOR PUBLIC INSPECTION

(710) Broadband Prlce Offerings FCC Form 481 b :
Dala Collection Form - OMB Control Ho. 3060-0945/0MB Cantial Mo, 3060-0319
; BESEERE Moy 2013 : =
L e e S s o = : o 2

__<010>  Studydyea Cods ’ z
__<015> Study Area Hame _ o =
__<030>  Program Year == = L T = e—
__ @0id»  Contict Name - Person USAC thoutd con L _ Earbaca Calards .

«<035>  Contact Telaphons Bumbet - Nurnber of presonidentified Indata line <000> 3075354828 sxr. _

039> o Emul Addrers - Emad Address of pecson Kentified Indita Fine 030> bquiueeosfatrpaint. cen

ans [ s @iy by B e e Ceads “dis - dts ]

it bl i = :Abis (e =7 o i SN DR Sy |
edaefier) | Risdentisl | Stae Regulates TotalRates | Broadbandservice- firoadband Service  [Usage Aliowance |  Usage Allowanca
State | Exchinge(LEC) Rate Fees and Feas Download Speed Lyjpiaad Speed (Mbps) (G8) Actlon Taken




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 160804

<015>  Study Area Hame CHIMA TEL 00,
020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Sarbars Galards

038>  Contact Telephone Number - Humber of person Kentified in dala ine <030> 2375254126 axt.

<D33>  Contact Email Address - Email Address of person identified in dala line <030>  taslerdoifairpaint.con

«B10> PReporting Carrier Chins Telepdaze
<Bll> m}digqu FairPoler Corrunicaticas Ice.

<812 Operating Company Chins Telaphore

cuu»E ; I
Affiliates ing Busl As Company or Brand

BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation IRLITES dba FairPolnt Communicaticns
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Ing.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 15001 dba PairPoint Communications
Big Sandy Telecom, iInc. 463192 dba FairPoint Communications / Big Sandy Telecom, inc.
Bluestem Telephone Company LSLE a FairPoi ommunications
C & E Communications, Ltd.
Chautaugua & Brie Communications, Inc. a FairPoint Long Dist
Chautaugua Erie Telephone Corporation 150672 dba FairPoint Communications
China Telephone Company 188204 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company [ETETTY dba FairPoint Communicaticns
Colurhine Telecoa Cospany (f/k/a Coluchine Acquisition Corp.| asezaee dba FairPoint Cozrunications / Colunbine Telecom Corpany
Columbus Grove Telephone Company R dha FairPoint Communications
CCM_Networks, Inc. :
Comerco, Inc, dba FairPoint Long Distance
Community Sexvice Telephope Co. 192018 dra Fairfolnt Comrunicationa 2 tey Service Telep Ca.
C-R_Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Dictance, Inc.
C-R Telephone Company Je1009 dba FairPoint Communications / C-R Telephone Company
Bl Paso Long Distance Company dba FairPoint Leng Distance / El Paso Long Distance Company
Ellensburg Telephone Company 523412 a PairP Co len




REDACTED FOR PUBLIC INSPECTION

(800 Operating Compaples’ -
Data Collec e

<010 Study Area Code 160004
<015>  Study Area Hame CHIEN TEL €0, :
<020>  Program Year 2015

<030>  Conlact Name - Person USAC shoutd eontact regarding this data Earbara Dalards

<035> _Contact Telephone Rumber - Numbst of person identified bn data fine <030 2975354124 axe.

039> Contact Ermail Address - Email Address of person Hentified In data bine <030>  taslardaifalepal

<BI0n g,_m{.“c;"-j“ Chins Teleghoce
<Bl1> _Holding Company Falrpolot Cocmmicaticns Inc.
<BiZ> _Operating Company Chira Teleghar
<aps i an i
Affillates SAC 2 As do
Elltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Northern New England Inc.
ExOp of Missouri, Inc. dba FairPoint Communications
FPairPoint Broadband, Inc. dba PairPoint Communicaticns
FairPoint Business Services LLC
FairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc, 4412 dba PairPoint Communications
FairPoint Logisties, Ine. (f/k/a MID Capital Corp.)
FairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independept Telephone Company 1gzs18 dba PairPoint Communications
Germantown Long Distance Company dba FPairPoint Long Distance
GTC Commpnications, Inc. (E/k/a TP0 Cocnunications, Inc.)
GTC, Inc. o291 (Florala) dba FairPoint Communications
GTC, Inc. 310239 Perr dba FairPoint Communications
Maine Telephone Company 100025 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company LT01Es dba Fairpoint Communications
Marianna Tel, Ine. dba FairPoint Long Distance
MJID Services Corp.
MJD Ventures, Inc.
Northern Hew England Telephone Cperations LLC - Mainp iosin dba FairPoint Communications
Northern New Bngland Teleph Operations LLC - Mainp s dba_PairPoint Communications
Horthland Telephone Company of Maine, Ine, 103313 ot ? Korchland hata Cocpary of Males, Inc. [Malze)
gdin Tcleghons HS““SEl Ins, 01088 dba FairPalnt Comvunications ] Odin Telephone Exchange, Inc.




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code

100024

<015>  Study Area Name CHIEA TEL 0.
<020>  Program Year FLILY

Bsrbara Gylards

<030> _ Contact Name - Person USAC shou'd contact regarding this data
<035>__ Contact Telephone Humber - Number of person Kentified In data line <0307

2875354135 exe.

«03%  Contact Email Address - Email Address of persan Kentifled In data line <030

alrpalnt.coa

Calrs Telephara

<B10> Rem Carcier
—<Bil> HoldingCompary

Falefolnt Cocomicstions Tne.

Chalas Telephcea

<812> Operating Company

<a13> [

Tals

Affillstes

SAC

Dalng Business As Company of Brand Deslgnation

Orwell Communications, Inc.

dba PalrPoint Long Distance

Orwell Telephone Company

102649

dba FairPoint Communications

Peoples Mutual Long Distance Company

dba FairPoint Long Distance

190344

dba FairPoint Communications

Peoples Mutual Telephone Company
Quality One Technologies, Inc.

dha FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

193313

dba FairPoint Coymunlcations ? Sidney Telephone Coupany

ST Enterprises, Ltd.

ST Long Distance, Inc,

FairPoint Long Distance (Kansas, Colorado, Oklahoma)

PairPoint Long Piatance / ST Leng Distance, Inc. (Illinois)

ST Long Distance, Inc,
ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

212319

St. Joe Communications, Inc,
Standish Telephone Company

100333

dba PairPoint Communications
dba FairPoint Communications ? Standish Telephona Company

Sunflower Telephone Company, Inc.

46183y

dba FalrPoint Co=mmlcations/Suntlover Velephore Cozpany, Ine. (Colaradal

Taconic Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconic Telephone Corp,

Asga

dba PairPoint Communications

Telephone Operating Company of Vermont LLC 145315

dba PairPoint Communications

The El Paso Telephone Company

3a1€a4

dba FairPoint Communicabions

UI Long Distance, Inc,

dba FairPoint Long Distance

Unite Communications Systems, Inc,

FairPoint Communications

Utilities, iInc.

dba FairPoint Communications [Maine)

iii‘ iiisﬁil Inc.

dba Fairpsmi giilities !.New HamBshlreI




REDACTED FOR PUBLIC INSPECTION

(;W] Dpa:riﬂ g Com
Data Collection F

<010> _Study Area Code 100024

<015 Study Area Nama CHLEA TEL 0O,
<020> Program Yeal 2015

<030 Contact Hame - Person USAC should contact regarding this data Earhara Galards

035> Contact Telephone Number - Humber of person Wentified in data Fne <030> 3075384136 axt.
<039>  Corlact Ermnall Address - Emall Address oFElwn Mentified Indata ¥ne <030>  baslardsifairpaint.cea

<810>  Reporling Carrier Chiza Telephaca
<B11> Holding Company FalrFoict Concaleations Jec.

<812 oampany Caina Telephare

813 | T ; :

AffRlates SAC Dolng Business As Company or Brand Deslgnation

YCOM Networks Inc. 522453 dba FairPoink Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

China Telephone Company provides a Lifeline Progratn discount for residence service for eligible low
income customers. The Lifeline Program discount is applied to any month to month residence local
sarvice, package or bundle offering. The discount is inlended (o offset the Subscriber Line Charge and
local line charge, although ellgible packages and bundles may hava toll calling included in the pricing for
the offering.

The Calalog pages outlining the terms of the Lifeline Program In the China Telephone Company are
altached. The terms and conditions of residential basic local exchange service, package and bundle
offerings can he found at hitp://www tariffs.ne/fairpoint/lier.asp?cid=1644.



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Section SA
NORTHLAND TELEPHONE COMPANY OF MAINE INC. Original Page 29

SIDNEY TELEPHONE COMPANY
STANDISH TELEPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

LOCAL EXCHANGR SERVICH ™)

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GENERAL SYSTEMS AND SERVICES (Cont’d)

LIFELINE PROGRAM

&) The Company shall pravide Lifeline service as defined in 47 C.F.R § 54.401 (a) on a non-
discriminatory basis fo all qualifylng low-income customers, The Company’s Lifeline service
oftering shall comply with all applicable federal and state laws, including, but not limited to 47
CR.R. Part 54, Subpart I3; the FCC’s Lifeline reforn order (Repoit and Order released
Febuay 6, 2012, WC Docket No. 11-42, et.al) and any subsequent clarifying oxdexs. (N)

Bffective Date: August 30, 2012 Michael T, Skrivan
Vice President - Regulatory



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Section 7
NORTHLAND TELEPHONE COMPANY OF MAINE, INC, Original Page 62

SIDNEY TELEPHONE COMPANY
STANDISH TELEPHONE COMPANY
1D/B/A FAIRPOINT COMMUNICATIONS

GENERAL SERVICES ™
P, SCREENED ONE PARTY SERVICE (Cont'd)
4, TOLL RESTRICTION SERVICE (Cont’d)
b. Rates and Charges

L The following rates and charges are in addition to all othex
applicable rates and charges.

Non Recurring Charge Monthly Char
Per central office
line equipped # $5.00

*Appropriate Section Service Charges apply.

2, Regulations regarding connection of terminal equipment as shown in
Section 7 apply.
3 If a Customer has a scheduled payment arrangement which is

agreed to by both the Company and the Customer lo collect a past
due balance, the Company may at ils discretion waive the service
charges and monthly rates when the service is added as a means
of controlling the Customers bill,

4. For any Customer that qualifies under the Lifeline Assistance
Program the Company will waive the service charge and monthly
rates for Toll Restriction Service.

c. Payment Arrangement Provisions

1. When a Customer's local serving office is suitably equipped to
provide screened billing the company may waive a Cuslomer's
payment of the service charges and monthly rates when the
feature is added as a means of conirolling a Customer’s bill, If a
Customer fails to complete a payment arrangement that has been
renegoliated at least once the company 'may require screened
billing as a condition fo negotiations for the thivd or subsequent
arrangement, The screened billing will remain on the line until the

arrangement Is completed (N)

Effective Date: August 30,2012
Michael T, Skrivan

Vico Prasldent - Regulatory




